
Pupil Voice: 
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Background

Data is collected through an 
online survey sent out via 

email and SMS. The tailored 
questionnaire means data is 

collected only on services 
accessed and recalled

Method

Young people are asked about 
their views on careers support 

received and a variety of 
research focused questions on 

career plans, skills and 
influencers.

Focus

It captures the views of senior 
phase pupils (aged 16+ years) 
with a valid email address OR 
mobile phone number in CSS

Audience

Our ambition is for the Pupil 
Voice research to be the 

definitive source of insight on 
S4-S6 pupils in Scotland.

Purpose

Evaluation & 
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Pupil Voice 
Research

Pupil Voice: Senior Phase is a collaborative project, informed by several key partner organisations.
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Collaborative approach

Scottish 
Government Youthlink Education 

Scotland 

SQA
Developing 

Young 
Workforce

Scottish 
Funding 
Council

Open 
University 

MCR 
Pathways

Napier 
University

Young Scot
College 

Development 
Network 

ADES

External reference group

Our programme of 

research with young 

people is designed in 

collaboration with internal 

and external reference 

groups.



Method

4
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Response from West region
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3,019
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Pupil Voice topics covered – West Region

Service recall

Views on 
services 
received

Reasons 
for non-

engagement

Views on 
SDS service 

offer

Reasons for 
leaving or 

staying at school

Finding out 
about services

Plans to leave 
or stay on at 

school

Plans after 
school

Key 
influencers

Ideal job and 
sector

Skills for 
future career

Extracurricular 
activities

Employability 
activities

KPIs

Career 
Management 

Skills



Visibility and awareness of SDS 
services
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One-to-ones and MyWoW most recalled
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A one-to-one 
conversation

My World 
of Work

A drop-in 
clinic

A group 
session

% recall 
receiving 
service



Two thirds unaware that they could have a 
one-to-one
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Aware of one-to-one sessions but 

didn’t know I could have one

Not aware of one-to-one sessions

Aware that I could have a one-to-

one session but chose not to

*Question only asked of those that didn’t have a 1-2-1 according to our records or that didn’t recall having a 1-2-1.



Pupils who chose not to have a one-to-one already 
had plans and information
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Awareness of post-school services is highest 
among targeted pupils

Targeted UniversalAll

39%Awareness of 
Post-school Careers Service

Awareness of 
Exam Results Helpline 46%

45%

49%

33%

43%

Awareness of 
SDS Individual Helpline 35% 41% 28%

Evaluation & 

Research Team



Pupils most likely to hear about careers services 
from their teachers
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Pupils want to hear about SDS in a variety of 
ways
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Views on careers guidance
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All questions are asked of those that have accessed (and remember accessing) SDS careers services 



Universal pupils want more interviews
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Targeted pupils most satisfied with the timing 
of interviews
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Did your interview or interviews happen at a time in your career journey that was right for you, 

too early or too late?



Support provided in one-to-one interviews 
was highly valued

All
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One-to-one interviews most valued by 
targeted pupils
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Pupils unsure how often they would meet 
their Careers Adviser
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All



Pupils unsure how often they would meet 
their Careers Adviser
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Group sessions valued by targeted pupils



Key Career Influencers
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Parents & Carers, Teachers and Careers Advisers most 
influential
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Various factors influence young people’s career decisions



Sectors
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Medical, Creative and Engineering sectors 
are popular
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Young people in the West region are interested 
in medical, creative, teaching and engineering 
job roles



Career Activities
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Pupils most likely to have taken part in volunteering and 
work experience 
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Work experience, college/university interviews, and 
internships most useful

How useful did you find the following activities?
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Career activities – participation vs usefulness



Sports and volunteering are popular activities
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KPIs & Career Management Skills
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Targeted pupils most likely to view SDS as 
effective
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Targeted UniversalAll

6.3

SCHOOL LEAVERS 

How effective were the SDS careers 

services in helping you decide what 

to do when you left school?

6.3

7.0

6.8

5.6

5.8

S4/S5s

How effective have the SDS careers 

services been in helping you decide 

what you may want to do when you 

leave school



Targeted pupils most satisfied and likely to 
recommend
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Targeted UniversalAll

6.8

Overall, how satisfied are you 

with the careers services you 

received from SDS?

6.6

7.3

7.1

6.2

6.0

How likely or unlikely are you to 

recommend the SDS careers 

services you received to 

others?



Targeted pupils most satisfied with careers 
services
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SDS helps pupils to develop a range of CMS
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Post-school plans
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Most pupils plan to stay on at school
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Pupils stay on at school to gain more 
qualifications
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Why do some pupils leave before S6?



Majority of pupils staying on at school plan 
to go to university
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Pupils who are leaving school plan to go to 
college or university 
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Skills 
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Pupils say communication and team working skills 
are important for their future career



Summary
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Guidance: Using Regional results

mailto:Evaluation&Research@sds.co.uk
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